Contact the WCOA Resource Center in WCAIS and Maintain a
Log of Previously Asked and Answered Questions!

To Submit Qu estions: ‘ Customer Service Center] ~ | (" Logout

o Customer Service Center Home

1. Select the Customer Service Center [ &!neesrelpontioscreen.
? Submit a Cluestion
dropdown and click “Contact Us.”

hboard

& Printable WC Forms

L. ContactUs |

2. Select the “Ask a Question” button. Submit a Question

Ask a Question and track your answer in the
Questions Repository.

Ask a Question

3. Select “Adjudication” in the Category dropdown in order to reach a WCOA
Resource Center representative. Complete all required fields and then click
“Submit.”

Submit a Question

Required fields are indicated by *

Question Details

Please fill out the following information to submit a question:

Category™ ‘ Adjudication (WCOA) v|

Sub-Category': | SELECT “]

Subject™ ‘

Description®:

Spell Check

Choose the link below to add supporting documents.

+ Show Documents

Choose the link below to add additional email recipients. Any email recipients added below will be sent a notificiation when the question is
resolved.

+ Show Additional Email Recipients




Contact the WCOA Resource Center in WCAIS and Maintain a
Log of Previously Asked and Answered Questions!

To View Answers:

o cusiomer servce coner [~ JRIC

1. Select the Customer Service Center o Customer Senvice Center Home

dropdown and click “Customer Service @1 need help on this screen __
Center Home.”

? Submit a Cluestion

= Printable WC Forms

t. Contact Us

2. Select the “Questions Repository” tile.

Questions Repository

Find the answer to your question
by reviewing our extensive list of
Frequently Asked Questions
(FAQs) or submit questions and
review answers.

3. View a list of all previously asked and answered questions submitted by you
or members of your organization.

Close
Search Questions Repository: Previously Answered Questions, FAQs, How-To Guides, etc. Not finding an an ) ‘
Submit a Question )

.

Click here to access printable Workers' Compensation Forms Keyword Search Tips
¥ My Questions 10 results
[ Show everything from my organization
Found 10 results. Showing 1 of 1 pages. "
Reference Elumber Question Subject El:t);mttEd Status Category Sub-Category
HLP-202001061 C_an | file an Answer on Multiple TO/FOR Petitions 2020-01-06 | Complete Adjudication ANSWers
Simultaneously? (WCOQA)
Adjudication | Interested
HLP-2019091913 -09-
No access 2019-09-19 | Complete (WCOA) Parties
- Adjudication a
HLP-2018101040 -10-
Incorrect exhibits 2018-10-10 | Complete (WCOA) Exhibits




